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Company Recognition
Swiss Post Solutions honored with a Silver Stevie®
Award for Employer of the Year

New York, NY - Swiss Post Solutions (SPS), a leading outsourcing provider for business process
solutions and innovative services in document management, has announced that their North American
division has been named the winner of a Silver Stevie® Award in the category of Employer of the Year
— Business & Professional Services as part of the fifth annual Stevie Awards for Great Employers.

The Stevie Awards for Great Employers recognize the world’s best employers and the human resources professionals,
teams, achievements and HR-related products and suppliers who help to create and drive great places to work. Nicknamed
the Stevies for the Greek word meaning “crowned,” the awards will be conferred upon the winners during a virtual awards
ceremony on November 5.

More than 700 nominations from organizations of all sizes were submitted this year for consideration in a wide range of
HR-related categories, including Achievement in Workplace Safety & Compliance, Employer of the Year, Chief Human
Resources Officer of the Year, Human Resources Team of the Year, Employee Relations Solution Provider of the Year among
others. Over 90 professionals worldwide participated in the judging process to select this year's Stevie Award winners.

In the Employer of the Year category for Business & Professional Services, SPS North America was recognized for employee
programs launched or enhanced in 2019 and 2020, many of which have helped strengthen the organization during the
recent crisis. These programs include the rollout of additional online training programs, which allow employees to continue
their development while working remotely; introduction of new employee communications tools to foster a sense of
connectivity; expanded benefits offerings and Corporate Social Responsibility programs such as the company’s nationwide
Annual Day of Giving, which raised donations for a national children’s health non-profit. SPS" employees have responded
positively to these programs: In the annual employee survey, employee satisfaction increased in 49 categories, including
more than 35 categories where satisfaction was already rated high.

Dan Moscatiello, Chief Executive Officer of SPS North America, stated, “As a proven world-class provider of outsourcing
services, SPS places a strong emphasis on the development and professional enrichment of our employees, as they are a
critical part of our ongoing success in delivering service excellence to our clients. We thank the Stevie Awards for this
recognition of our commitment to our employees.”

“In the fifth edition of the Stevie Awards for Great Employers, the judges were impressed by the Stevie winners who -
during the crises we've confronted this year - continue to dedicate each day to making the lives of their employees and
teams better through training, software, work-from-home plans, and more. We are pleased to celebrate them in 2020 and
look forward to what they will accomplish in 2021,” said Maggie Gallagher, president of the Stevie Awards.

Details about the Stevie Awards for Great Employers and the list of 2020 Stevie winners are available at
www.StevieAwards.com/HR.
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About SPS
We connect the physical and digital worlds

Swiss Post Solutions (SPS) is a leading outsourcing provider for business processes solutions and innovative services in
document management. A strong international client base relies on SPS’s ability to envision, design and build end-to-end
solutions and to be its trusted advisor for the key value drivers in BPO: location strategy, process optimization and
technology, such as intelligent automation. Part of the Swiss Post Group headquartered in Bern, Switzerland, SPS’s 7500
employees and specialized partners span the full range of the industry with focus on banking, insurance,
telecommunications and healthcare, addressing customer needs in more than 20 countries.

About the Stevie Awards

Stevie Awards are conferred in eight programs: the Asia-Pacific Stevie Awards, the German Stevie Awards, the Middle East
& North Africa Stevie Awards, The American Business Awards®, The International Business Awards®, the Stevie Awards for
Great Employers, the Stevie Awards for Women in Business, and the Stevie Awards for Sales & Customer Service. Stevie
Awards competitions receive more than 12,000 entries each year from organizations in more than 70 nations. Honoring
organizations of all types and sizes and the people behind them, the Stevies recognize outstanding performances in the
workplace worldwide. Learn more about the Stevie Awards at http:/www.StevieAwards.com.
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